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Copyright notice;​

Copyright belongs to Shenzhen Guruiwatt New Energy Co., Ltd. (hereinafter referred to as 

Growatt).​

No part of this document may be reproduced, stored or transmitted in any form or by any 

means without the prior written permission of Shenzhen Guruiwatt New Energy Co., Ltd.​

All products, services, and features are governed by the contract signed between Growatt 

and the customer. All or part of the products, services, and features described in this document 

may not be within the scope of purchase or use. Unless otherwise specified in the contract, 

Growatt makes no express or implied representations or warranties about this document. The 

content of this document is constantly reviewed and revised as necessary, and Growatt reserves 

the right to modify the materials at any time​

System Introduction​

OSS is the abbreviation of Online Smart Service System. It is a web-based system that 

integrates monitoring management, service operation and maintenance, after-sales inquiry and 

other functional modules. Its Target Users include integrators, distributors, and installers. By 

connecting online and offline links, a closed loop is formed to improve the work efficiency of 

Target Users and save manpower and material costs.​

User Overview​

Object Oriented​

This system is divided into three types of users: distributor users, installer users, and 

customer service personnel. There will be differences based on the background permissions 

that users have and the actual business. The specific details of user permissions can be viewed 

through Organization Management - Permission Management.​

System address​



Users can log in to the system through https://oss.growatt.com/login, and the system supports 

Chrome browser and IE browser.​
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1. OSS installer manual

1.1 Register and log in to your account

Distributor Definition: The company that deals directly with Growatt and has signed an order 

uses the OSS system to monitor and manage the account of the purchased equipment​

https://oss.growatt.com/login,


Installer definition: An account that purchases equipment from a distributor and monitors and 

manages the equipment without directly signing an order contract with Growatt​

Register an account (installer)​

Registering installers in some European regions requires providing information and 

waiting for approval before registration. Belgium (Belgium) needs to fill in the VAT Number 

on the registration account page.​

Note: VAT (Value Added Tax) is a type of consumption tax that applies to the sale of goods and 

services. In Europe, companies must collect VAT from the goods or services they sell and pay it 

to the national tax authorities. Therefore, companies need to register a VAT number in order to 

collect VAT from their customers and report it to the tax authorities.​

Serial 

numb

er​

Operating steps​

1​ Enter the specified address in the browser: https://oss.growatt.com/login​

2​ Select a server based on the region​

Chinese mainland Server: https://oss.growatt.com/login​

US & Canada server: https://oss.growatt.com/login​

https://oss.growatt.com/login
https://oss.growatt.com/login
https://oss.growatt.com/login


Global servers in other countries and regions: https://oss.growatt.com/login​

1.  If the login region is Hong Kong, Macao and Taiwan, please select "other countries and 

regions around the world" server login account​

3​ After the user selects the server, click the register button and select the registered installer 

account. Depending on the type of account, the functions used in the OSS system are also 

different.​

After selecting the registration type, you need to check "Agree to our user policy" before 

proceeding to the next step.​

4​ After clicking "Next", the page switch selects detailed information pop-up window​

Select country (required option) Note: The information templates for subsequent improvement 

vary by country​

Inverter serial number (required) ( actual generated device serial number )​

Company Name (required), Company Address (required)​

Order number (required) The actual order number generated​

Enter the information required to create an account according to the display items, click 

Register to successfully register.​

5​ After filling in all the above information, click the "Register" button to complete the registration​

After completing the information in Template 1, you can log in directly. Template 2 and 

Template 3 need to be approved by the approval personnel of the corresponding country 

before they can be used.​

6​ Note: When entering information, please be careful not to enter irrelevant information.​

Improve the account​

1. Foreign perfect account has to fill in the equipment, upload the auxiliary evidence 

description, according to different countries need different auxiliary verification evidence, 

perfect the user has 3 templates, according to the country selected at the time of 

registration to judge​

Ordinary national​

https://oss.growatt.com/login


Template 2 corresponds to the country:​

Svalbard And JanMayen，Denmark，Ukraine，Russia，Bulgaria，Croatia，Iceland，

Liechtenstein，Hungary，Luxembourg，San Marino，Serbia，Aland Islands，Austria，

Andorra，Greece，Germany，Italy，Latvia，Norway，Czech Republic，Moldova，Monaco，

Slovakia，Slovenia，Guernsey，Vatican，Belgium，France，Faroe Islands，Poland，Jersey，

Ireland，Estonia，Sweden，Switzerland，Belarus，Gibraltar，Lithuania，Romania，Finland，

United-Kingdom，Netherlands，Portugal，Spain，Albania，Macedonia，Isle Of Man，Malta，

Montenegro，Bosnia And Herzegovina，Saint Helena"​



Installer accounts registered in these countries need to provide information other than 

basic information: account user position, invoice, company business license, distributor 

contact person, and phone number​

Template 3 corresponds to the country:​

Netherlands​

In addition to basic information, you also need to fill in the name of the company that 

purchased the equipment and the number of devices purchased in 2019​

Users can fill in the account information according to the actual personal information​

Log in account​



Serial 

numbe

r​

Operating steps​

1.​ Enter the specified address in the browser: https://oss-cn.growatt.com/login​

2​ Select the server in the current location and enter the account password according to the 

prompts​

Logic when the account and password are incorrect when logging in to the oss system​

Enter the password incorrectly 5 times within 5 minutes, and lock the account for 15 minutes 

on the 6th input. Prompt: "The account is locked, please try again in 15 minutes."​

After 1 minute, when entering the account password again, it will prompt: 'The account is 

locked. Please try again in 14 minutes.'​

Enter password incorrectly once, prompt: 'Incorrect username or password'.​

Enter password error 3 times within 15 minutes, at the 4th time, prompt " Password input 

error 3 times, the remaining 2 opportunities, input error 5 times after the system will lock your 

account, please check the input password. "​

https://oss-cn.growatt.com/login


3.​ After entering the correct account password, click the login button to log in to the system​

Retrieve account​

If the user forgets their account number, they can use the "Retrieve Password" function on the 

login system page, enter the email number bound to the account, and then obtain the employee 

number (i.e. login account number) again.​

If you forget the login password, you can reset the password by binding the email or mobile 

phone number of the account.​

Forgot password​



Open the browser on the computer, enter "oss.growatt.com" in the browser address bar, 

and press "Enter" to enter the OSS login page. On the OSS login page, click "Forgot Password", 

select "Retrieve by Email" or "Retrieve by Phone Number" in the pop-up prompt box. To retrieve 

the email, you need to enter the email number when completing the information. Click the "Get 

Verification Code" button, and the system will automatically send an email to the email. After 

opening the email, enter the obtained email verification code in the verification code field, enter 

a new password, and then confirm the new password by clicking "Confirm". To retrieve the 

phone, you need to enter the phone number, phone verification code, etc. to modify the new 

password. After the modification is completed, it will automatically log in to the OSS system.​

Log out​

http://oss.growatt.com/


After logging in to the system, click the "Exit" button in the upper right corner, log out of the 

account, and return to the system login page.​

1.2 Home​

The main display is the distribution and usage functions of the Guriwatt OSS management 

system page​

Menu bar​

The menu bar mainly displays the main functional categories of the OSS management system. 

Users can enter the pages corresponding to different modules to perform relevant operations 



according to their own needs.​

Function page​ Explanation​

Data statistics 

(domestic only)​

View power plant category, power generation and revenue status, new users, ticket 

problem statistics and equipment quantity, equipment emergency quantity​

Power station 

design​

Set the specific location, configuration system, economic benefits, etc. of the power 

station on the map, and display them in a list form after successful setting for 

intuitive viewing and statistics​

Monitoring 

management​

For the power stations, equipment (inverters, energy storage machines, charging 

piles), and end users added under the account, check the operating status of the 

inverters under the power station (online, waiting, offline, fault) and the operating 

efficiency of the power station, as well as the social contribution (reducing carbon 

dioxide, saving standard coal, reducing deforestation) and the year-on-year power 

generation in recent years​

Service hall​ Module for submitting switch request​

Data Analysis​ Real-time warning quantity statistics and power generation analysis of power 

stations under the account​

Supply system​ You can check the details of the quality assurance years of the equipment in this 

account​

User Center​ Set personal information​

System settings​ Manage installer account information, set large screen display parameters, and fill in 

survey analysis​

Organizational 

management​

Set available permissions for subordinate accounts (including distributor sub-

accounts)​

Top navigation bar​



Component name​ Explanation​

Message center​ Click the message prompt icon in the top navigation bar to view system 

announcements, device alarms and other messages.​

Feedback on 

issues​

Provide feedback on functional issues (such as Stuttering, no data display, network 

errors, etc.) that occur during the use of the oss system​

Large screen 

display​

Click "Big Screen Display" to directly jump to view the power station, user, 

equipment list, as well as the power station map or video display.​

Language switch​ Click the Chinese △ symbol in the navigation bar to freely switch the language you 

need.​

Log out​ Click the "Exit" button in the navigation bar to log out of the account.​

1.3 Data Statistics​

Data overview​

The data overview page mainly conducts Data Analysis and display from monitoring indicators, 

power station types, installation equipment quantity, new indicator businesses, etc. Different 

data contents can be displayed by selecting cities, and page data can also be exported.​



Feature name​ Explanation​

Generation and revenue​ The total power generation for each time period can be viewed by day, 

month, and year, as well as the total revenue obtained by the current main 

power station​

Power station status​ Statistics on the number of power stations in normal, abnormal, and 

offline states​

Inverter state​ Statistics on the number of normal, abnormal, waiting, and offline states of 

the inverter​

Inverter model ranking Inverter models and quantity statistics monitored under the account​

Dispersion chart of each 

power station at full power​

The full power operation time of each power station under the statistical 

account​



Power station category 

statistics​

The number and proportion of different types of power stations under the 

statistical account​

Installer Equipment 

Statistics​

Statistics on the number of devices installed by the installer under the 

monitoring account​

New power stations added 

this month​

The number of newly added monitoring power stations under the account 

this month​

New devices added this 

month​

The number of new monitoring devices added to the account this month​

New end users this month​ Number of newly added managed end users under the account this month​

New intended users this 

month​

Count the number of customers who intend to use the OSS monitoring 

system on a monthly basis​

Annual ticket statistics​ Count the number of tickets submitted by the OSS system in years​

Monthly ticket trends​ Statistics on the changes in the number of tickets submitted by each type 

of OSS system in months​

Warning trend​ Statistics on equipment alarms in months for a period of one year​

New potential customers​ Count the number of customers who intend to use the OSS monitoring 

system on a monthly basis for one year​

Click the option box in the upper-right corner of the navigation bar, switch the city, and display 

the data that is consistent with the Statistical Data that exists in the current city.​

1.4 Power plant design​

ShineDesign platform is a power station design platform that provides simulation data for 

installers to install photovoltaic systems for customers at various locations around the world. 

Based on the local historical radiation amount, it calculates the starting electricity and 

corresponding investment return, and forms a summary report to send to end users.​

The power plant design process involves inputting power plant information, configuring 

photovoltaic modules and inverter systems, inputting various equipment and remaining costs, 

and forming a summary plan.​

New/Edit Power Station ​



Click the edit button of the designed power station or the generated power station to enter the 

ShineDesign details page. You can delete and copy the power station in the list page.​

Power station information input​

Local voltage information needs to be entered. Based on the local voltage level, our 

corresponding inverter model will be matched. Click or drag the red mark with the left mouse 

button to select the installation location. After selection, the local historical radiation and 

temperature will be calculated based on the installation location.​

Temperature data association. When selecting the highest/lowest/average temperature voltage 

for the inverter in the second step, the temperature coefficient affects the generation voltage. If 



the data is incorrect, it can be manually corrected.​

Configuration system​

The configuration system requires the selection of photovoltaic modules and inverters. 

Photovoltaic modules can be selected in two ways: manual planning and visual (3D) planning. 

The 3D planning method is currently being optimized. Please try the manual planning method 

to select photovoltaic modules first.​

Manual planning​

Click "Add Component" to select the components that our company has included in the pop-up 

window. It supports keyword fuzzy search. After selecting the components and entering the 

quantity, the total power of the components will be automatically calculated, and the best 

direction angle and inclination angle will be automatically input according to the installation 

location. If you need to adjust the direction angle or inclination angle, please select "Best Angle" 

as "No" first.​



If the components we have collected do not contain the components you need, you can click 

"Custom Components" to add new components by yourself. It supports manual single entry and 

document batch entry.​

Under special circumstances, you may need to add multiple types of components. After adding 

one type of component, you can click the "Continue to Add" button below to add more types of 

components.​

Power generation simulation calculation​

After selecting the component, a power generation curve will be generated below based on the 

geographical location/installation direction angle and inclination angle/total power of the 

component. You can view the power generation of a certain day or a whole year. If the addition 

method is manual planning, the shadow cannot be calculated. If added through 3D 

visualization, the power generation can be calculated based on the 3D model to calculate the 

power loss caused by the shaded shadow.​

Add inverter​



After configuring the components, an inverter needs to be added, which can be added through 

recommended solutions or manual design​

Recommended plan​

The recommended solution will be based on the voltage level and total power of the 

components selected in the first step. By default, we recommend our inverter products with an 

overconfiguration ratio of 120%. The overconfiguration ratio can be changed, but it is not 

recommended to set it to exceed 200%, otherwise the risk of equipment damage will increase 

sharply. After the change, the recommended data will be updated. Generally speaking, the 

solution that meets the needs of a single device will be given priority. If a single device cannot 

meet the needs, a multi-machine solution will be recommended.​

Manual total​



Manual design can display all our inverters that meet the corresponding voltage level according 

to the voltage level selected in the first step.​

Inverter Configuration Detailed Plan​

After selecting the inverter, a detailed parameter scheme will appear below. You can input the 

number of strings and components per string. After inputting, each detailed parameter will 

automatically appear below, automatically checking whether it meets safety regulations.​

If a certain parameter is slightly higher or lower than the standard level, the data will be 

presented in yellow, but it will not affect the normal operation of the equipment.​



If a parameter exceeds the maximum operating level of the equipment, the data will be 

displayed in red. At this time, it is necessary to adjust the number of components or strings per 

string to meet the normal operating level of the equipment.​

If you need multiple models of inverters (not recommended), you can click the "Continue to 

add" button below to select other inverters again.​

Economic analysis​

After completing the geographic information and configuration system, you can enter each 

device and custom cost in this step to calculate the ROI.​

System costs​

The system cost addition method can be added according to material pricing and pricing per 

watt​

Material pricing is based on the construction cost of the photovoltaic system. You can input the 

cost for the previously selected equipment. In addition, other input costs (other 

equipment/wires/transportation/labor, etc.) can be added by clicking "Custom Expenses".​

The pricing method per watt will be calculated based on the power generation, and the total 

cost = power generation * cost per watt​

System revenue​

There are two ways to calculate system income: full online and surplus online​



Full Internet access​

Full internet access means that 100% of the generated electricity is transmitted to the power 

grid company through the power grid. The unit price per kWh can be input, but it is not currently 

supported to set it in different time periods.​

If there is a government subsidy for power generation, a subsidized electricity price per kWh can 

be added at the rear.​

If there are other incomes, they can be added through the "Add Custom Income" method.​

Surplus power grid​

The surplus electricity grid connection method means that after meeting the household 

electricity demand, the surplus electricity is transmitted to the power grid company through the 

power grid. It is necessary to input the grid electricity price and grid electricity ratio, subsidy 

amount, and customized income, which are the same as the full grid connection.​

Supplementary Loan Information​

If your photovoltaic system is a loan project, you can supplement loan information here. The 

expenses incurred by the loan will be included in the system cost and participate in the 

calculation of investment return analysis.​



After filling in all the information, you can click "Summary Plan" to check the final project 

analysis. Before that, don't forget to select the currency unit in the upper right corner.​

Summary programme​

The summary plan mainly includes detailed data such as investment analysis, power generation 

curve, inverter configuration, energy conservation and emission reduction, etc. You can export 

the PDF at the bottom and send it to your end users for reference.​

1.5 Monitoring and management​



Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​

Add user, power station, equipment process:​

A. Add end users' accounts under installer and distributor accounts first​

2. The prerequisite for adding a power station under an account is that there are already end 

users' accounts. When adding a power station, you can select the end users' names under 

the account, enter the relevant information of the power station, and then create a new 

power station under the account.​



3. When adding devices, you need to enter the name of the end users and the name of the 

power station. After establishing a binding relationship with the end users and the power 

station, you need to enter the serial number of the collector device and the collector 

verification code to successfully add the device​

4. If you want to add devices directly under the account, you can add user information and 

power station information together when adding devices, and then add device information​

Add user information (new user)​



Add plant information (new plant)​





1.5.1 user management​

End users​



Module name​ Function Description​

New users​ To add new users, you need to set their account, password, server address, 

and other basic information.​

Filter​ You can enter the username for fuzzy query, or select the installer to view end 

users.​

Parameter display​ Display and configure the number and content of columns in the list​

User list​ Display a list of all end users managed under the account, including their 

account, alias, phone number, registration date, number of devices, installer, 

and other data, as well as operations such as viewing and modifying.​

Designated installer: Specify installer monitoring and management for end users under the 

distributor account​

Specify user Token: The client obtains the data of the Shineserver system through the API (the 

designated token system will be automatically specified, and it will be automatically specified 

the next day when the end users are server users registered for other oss accounts. Emergency 

situations can be manually specified)​

Server users are divided into three types of registration situations: web registration, API 

registration, and oss account registration. When obtaining data related to the above three types 

of registration situations, users can directly specify a token to obtain the data. However, when 

server users obtain data related to other oss accounts (oss accounts not associated with their 

own accounts) to share devices, users, power stations, etc., they need to wait until the next day 

to specify a token to obtain the data. However, in emergency situations, users can manually 

specify the token to obtain the data.​

Detached users: The relationship between the account and end users is unbound​

Reset user password: Reset the login password of end users​

Operation bar:​



1 Edit end users:​

Modify the information of end users, including name, email, phone number, etc., bind agents to 

add API and other functions, reset passwords, etc. The user token is the certificate for the 

installer and distributor to obtain the end users account request, and generally does not show 

specific content​

1.5.2 plant management​



Field name​ Function Description​

Daily power 

generation​

Daily power generation statistics of power stations monitored under the account​

Total power 

generation​

Total power generation statistics of monitoring power stations under the account​

Component 

total power​

Equipment rated power​

Total revenue​ Statistics on the total revenue generated by power plants​

Power station inquiry​

Simple query:​

Select the type of power station in the search bar: household power station, industrial and 

commercial power station, and ground power station. Then enter the name of the power 

station, enter the user name, and finally click the search button.​



Detailed inquiry: Select the type of power station, enter the power station name and user name, 

select the power station region, and finally click the query button.​

Advanced Filtering: Click the "Advanced Filtering" button to select the installer name, select the 

power station group, the total power range of the component, the installation time range, and 

the equipment serial number for filtering.​

Add Station (Add User - Station - Collector) Process​

Click "Add Power Station" button to enter the Add Power Station page​

Basic information of the power station:​

Parameter name​ Explanation​

Installation information​

Power station name​ Required option, any name can be entered​

Alias​ Any name can be entered​

Installation date​ Click on the text box and select the specific installation date​

Component total power​ Equipment rated power​

Installer​ Enter the real installer name​

Power station type​ Click the drop-down button to select "Household Power Station", "Industrial 

and Commercial Power Station", "Ground Power Station".​

Owned user​



Click the text box, enter part of the user name and select the user, or directly 

enter all user names and select the user​

Geographic information​

Country​ Choose the country of the power station​

City​ Select the region where the power station belongs​

Detailed address​ Fill in the detailed address of the power station​

Time zone​ Select the time zone where the power station is located​

Latitude​ Fill in the longitude of the power station​

Longitude​ Fill in the latitude of the power station​

Power station pictures​ Click to fill in the box to upload the power station picture​

Property​

Capital gains​ Click the drop-down button to set the currency unit and enter the power 

station revenue amount​

Save standard coal​ Enter the standard carbon weight of the power station (enter 0 to display 

the default information).​

CO2 emission reduction​ Enter the power plant to reduce CO2 emissions (enter 0 to display the 

default information).​

SO2 emission reduction​ Enter the power station to reduce SO2 emissions (enter 0 to display the 

default information).​

Batch build websites​



Click​ Button to enter the upload Excel sheet interface.​

Click to download the template file, fill in the information according to the template header, and 

upload the filled file to the OSS system for batch import.​

Fill in the rules as follows:​

1. Red field is required;​

2. Language filling and comparison form:​

Enter "zh_cn" in Chinese.​

Input "hk" in Traditional Chinese.​

Francais Enter "Fr"​

Enter "je" in Japanese.​

In Italian type "it​

Enter "ho" in Hedorland.​

Type "tk" in T urkiye.

Polish input'pl '​

Greek type "gk"​

German input "ga"​

Portuguese" en "​

Enter "sp" in Spanish​



Enter'vn 'in vietnanese.​

3. Power station type: Enter "0" for household power stations, "1" for industrial and 

commercial power stations, and "2" for ground power stations.​

4. Time zone filling and comparison table, China selection + 8​

5. Currency comparison table:​

NIS (¥) Enter rmb​ NIS (¥) Enter rmb,​

EUR (€) Enter euros​ AUD (¥A) Enter aud​

JFY (¥) Enter jpy​ GBP (E) input gbp​

NT ($) Enter tvd​ CAD（$）cad​

THP (B) input thp​ INR (Rs) input inr​

NZD ($) Enter nzd​ HUF (FT) input huf​

VND (d) input vnd​ LAK (K) input 1ak​

KHR (CR) Enter khr​ PHP (Ph) input php​

MYR ($) Enter myr​ SGD ($) Enter sgd​

BUK (K) input buk​ LKR (S) input 1kr​

IDR (Rps) input idr​ ISK (I.Kr) input isk​

DKK (D.Kr) input dkk​ NOK ( H.Kr ) input enough​

BRC ($) Enter brc​ ARP . P) input arp​

AZR (R) input azr​ CHE (F) input chf​

REAL (RS) input redl​ HDK (HKS) input hdk​

SEK (Kr) input sek​

6. Please do not change the field order​

Specify Power Station Group - Add Group​



Click the Add button in the middle right of the page to modify, delete, and view the specific 

names of the power plants assigned to the group.​

Click the Edit Group button in the pop-up window of power station group management to 

modify the group name of the power station and select the personnel information responsible 

for operating and maintaining the power station under this group. When there is a problem with 

the power station under the group, you can contact the operation and maintenance personnel 

for maintenance.​

Assign groups to power stations​



After checking the checkbox in front of the power station list, click the grouping function in the 

lower left corner, click the drop-down symbol key after the pop-up window appears, select the 

group name and click the confirm button to divide the power station into groups.​

Set the time zone​



After checking the power station list checkbox, click the Set Time Zone button in the lower left 

corner to set the corresponding time zone for the selected power station list.​

Set the lower limit of power generation​



After checking the power station list, click​

Button to set the lower limit of power generation (minimum power generation) for the selected 

power station list​

Tip in the upper right corner: The system will detect the power generation of the power station 

(with equipment) at 22:00 at night according to the data time zone you set (System Settings - > 

Parameter Settings - > Data Time Zone). If the power generation is less than the lower limit value 

you set, you will be notified by email (System Settings - > Parameter Settings - > Notification 

Email). If it is set to 0, it will not participate in the detection. (Due to weather conditions, it is 

recommended to only set it to a small value.)​



Different lower limits of power generation (i.e. minimum power generation) can be set according 

to the day, month, year, and full power generation hours​

Generate display pages​

Click​

Button, pop-up settings to generate a display page pop-up window, users can choose the 

amount of content they want to display (for general users, the station is displayed and shared), 

and set whether to view the ShineServer station. The generated display page link will be used to 

display the station for customers to view.​

Display page data item description:​

A piece of data: the power plant's output today​

Two pieces of data: today's output and today's income​



Three data points: installed power, today's output, total output, and carbon dioxide emissions 

reduction​

Four data: electric mass production and revenue display​

Five data points: output and benefits, as well as the amount of carbon dioxide emissions 

reduction​

Import power stations to distributors/installers​

Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​



Click the button in the red box​

The selected power station can be imported to a distributor/installer account for monitoring, 

while the account retains the function of monitoring the power station. The sharing account has 

all the operation permissions of this device, please check carefully.​

Parameter display​

Click the Parameter Display button​

Pull down to select the information item to be displayed in the power station list.​

The main information items displayed by the parameters are: power station group name, status, 

alias, city, capital income, time zone, installation date, equipment quantity, total component 

power, today's power generation, full power generation hours, cumulative power generation, 

daily power generation lower limit, monthly power generation lower limit, annual power 

generation lower limit, full power generation hours lower limit, installer.​

By checking the information to be displayed, click the "Save" button to display the checked 

information in the list, and the unchecked display items are hidden.​



Export data​

5000 pieces of data per page, with optional pagination export if exceeded.​

Before exporting, you can check the parameters to be imported first. After checking the power 

station list, click the "Export" button to choose three export data types. Users can choose the 

data they need to export according to their needs. Confirm the selected export report type, as 

well as the export report purpose and time, and set the relevant user name by yourself.​

After selecting the export data type, the User Information Export Instructions will appear. Follow 

the instructions to read the User Instructions, select the export purpose type, and click Agree 

and Confirm to export the data document.​



Note: When exporting data,​

Export list​

Click the Export Data button to export power station data.​

Power plant details​

Click on a power station information in the list, double-click to enter the details page of the 

power station, where you can get the basic information of the power station​



Module name​ Function Description​

Overview of power 

plant information​

Understand the basic information of the power station, including total power of 

components, cumulative power generation, and overview of power generation 

revenue. Click the "More Power Station Information" drop-down button, and 

the system will display more information related to the power station (user 

information, installation information, geographic information).​

Generation 

information report​

The power generation trend of the power station can be viewed based on year, 

month, day, and hour. If it is counted in hours, the data will be counted every 

two hours.​



Device list​ Check the type and quantity of equipment installed under the power station, 

and count the status of the equipment (online or offline).​

Power station 

operation log​

Check the serial number and fault time of the equipment under the power 

station, as well as the method of handling faults.​

Power station list operation bar​

Power station list operation bar​

Component 

name​

Function Description​

Edit​ Edit the installation information and geographic information of the power plant​

Add collector​ Enter the collector serial number and check code in the newly popped-up window to 

add the collector​

Export power 

station report​

Consistent with the previous export data function​

View the 

power plant

Jump to ShineServer webpage to view power plant details​



1.5.3 Facility Management​

Facility Management Four Equipment Types​

Module name​ Function Description​

Inverter​ Data of all inverters monitored under this account​

Off-grid energy 

storage​

Data of all off-grid energy storage machines (energy storage machines not 

connected to the grid) monitored under this account​

Grid-connected 

energy storage​

Data of all grid-connected energy storage machines (energy storage machines 

connected to the grid) monitored under this account​

Charging pile​ Data of all charging piles monitored under this account​

Click on a different device page to switch to a different device type management list.​

1.5.3.1 Inverter Page​



Feature name​ Function Description​

Operating state​ View the current inverter operating power ratio (compared to total power).​

Generation and 

revenue​

View the power generation and revenue value of the inverter in three time periods: 

year, month, and day​

Alarm and 

diagnosis​

The number of inverter equipment alarms and diagnoses on the same day​

Installed units 

today​

Count the number of installed inverters in the current date​

Inverter list​ Statistics on the number of inverter operating states (fault, offline, waiting, online)​

Inverter state​

Module name​ Function Description​

Abnormal 

number​

The number of inverters monitored under the account whose current status is 

abnormal​

Offline inverter​ The current status monitored under the account is the number of offline inverters​



Waiting 

inverter​

Inverter in waiting state​

On-line 

inverter​

Operating inverter​

Inverter status : the number of devices with different states of all inverters monitored under 

this account​

Add equipment : click to add new inverter equipment, need to fill in the user, power station, 

collector serial number, collector check code​

Query filtering conditions : You can use serial number, city, username/power station name as 

keywords for fuzzy queries and display query results in the list​

Parameter display : Users can choose to show or hide relevant information items in the list.​

Advanced Filter : Click the "Advanced Filter" button and expand more detailed and clear 

filtering conditions to more accurately locate the information that needs to be searched.​

Import equipment to distributors/installers (share equipment)​

Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​

\​



Check the devices that need to be imported to other distributors or other installer accounts, and 

click​

Button, select "Currently selected to import" and a pop-up window will appear to import the 

device. Follow the prompt to enter the permission to import the monitored device under your 

account to a distributor or installer account, that is, to share the monitoring device.



If importing using an external Excel spreadsheet, you need to first download the sample file, fill 

in the device's serial number according to the prompts, then upload the file, enter the code of 

the distributor or installer, and share the device with other accounts for monitoring and 

management.​

Inverter List Operation Bar​

Edit: Used to add remarks to the inverter​

Set up inverter​



Used to monitor equipment and set inverter equipment parameters​

Export failure log​



Export the number of failures and causes of the selected inverter equipment during a certain 

period of time to facilitate the handling of equipment problems.​

View device details​



Click on the operation bar to enter.​

Double-click the device list to enter the device details page, where you can set device-related 

information, delete devices, and other operations​

Click the View button under the operation bar. It only supports viewing the relevant 

information of the individual data and cannot be operated.​

Note: After double-clicking to enter the list details page under the monitoring and 

management power station, equipment, and user page, all operations, including editing 

power station, user, equipment and other related information, will be recorded. Please 

operate with caution.​

1.5.3.2 off-grid energy storage page​



Module name​ Function Description​

Energy storage state​ The number of different state devices of all energy storage machines 

monitored under this account​

Add devices​ Click to add a new energy storage device, and you need to fill in the user, 

power station, collector serial number, and collector check code​

Query filtering​ Fuzzy queries can be performed by serial number, city, username/power 

station name as keywords and the query results can be displayed in the list​

Advanced filtering​ Click to show or hide more filtered content.​

Parameter display​ Display and configure the number and content of columns in the list​

List of energy storage 

machines​

Display the serial number, alias, model, status, charging power, discharging 

power, and other basic information of all energy storage machines monitored 

under this account​

Import device​ Support two ways: Excel table import and list import.​

Function description​

Add equipment : click to add a new off-grid energy storage equipment, you need to fill in the 

user, power station, collector serial number, collector check code​

Query filtering conditions : You can use serial number, city, username/power station name as 

keywords for fuzzy queries and display query results in the list​



Parameter display : Users can choose to show or hide relevant information items in the list.​

Advanced Filter : Click the "Advanced Filter" button and expand more detailed and clear 

filtering conditions to more accurately locate the information that needs to be searched.​

Set up energy storage machine​

Used for monitoring equipment and setting off-grid energy storage equipment parameters​

Import equipment to distributors/installers​

Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​



Check the devices that need to be imported to other distributors or other installer accounts, and 

click​

Button, select "Currently selected to import" and a pop-up window will appear to import the 

device. Follow the prompt to enter the permission to import the monitored device under your 

account to a distributor or installer account, that is, to share the monitoring device.



If importing using an external Excel spreadsheet, you need to first download the sample file, fill 

in the device's serial number according to the prompts, then upload the file, enter the code of 

the distributor or installer, and share the device with other accounts for monitoring and 

management.​

Operation bar​

Edit : Add notes to devices

Set parameters: set relevant parameters for energy storage machine​

View the power plant​

Enter the ShineServer page to view the specific information of the power station, but the 

deletion operation cannot be performed on the server.​



1.5.3.3 grid-connected energy storage page​

Module name​ Function Description​

Operating state​ The status of all grid-connected energy storage devices monitored under this 

account​

Generation and 

revenue​

Display the generation and revenue of day, month, and year that do not pass 

dimensions​

Alarm and diagnosis​ Display the number of alarms and diagnoses today​

Mixed storage All in 

One state​

The number of devices in different states of all grid-connected energy storage 

devices monitored under this account​

Add devices​



Click to add a new grid-connected energy storage device, and you need to fill 

in the user, power station, collector serial number, and collector check code​

Query filtering​ Fuzzy queries can be performed by serial number, city, username/power 

station name as keywords and the query results can be displayed in the list​

Advanced filtering​ Click to show or hide more filtered content.​

Parameter display​ Display and configure the number and content of columns in the list​

Mixed Storage All in 

One List​

Display the serial number, alias, model, status, and other basic information of 

all energy storage machines monitored under this account​

Import device​ Support two ways: Excel table import and list import.​

Note: Advanced screening and other functions are consistent with inverters and off-grid 

energy storage​

Set up energy storage machine​

Used for monitoring equipment and setting off-grid energy storage equipment parameters​

Import equipment to distributors/installers​



Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​

Check the devices that need to be imported to other distributors or other installer accounts, and 

click​

Button, select "Currently selected to import" and a pop-up window will appear to import the 

device. Follow the prompt to enter the permission to import the monitored device under your 

account to a distributor or installer account, that is, to share the monitoring device.



If importing using an external Excel spreadsheet, you need to first download the sample file, fill 

in the device's serial number according to the prompts, then upload the file, enter the code of 

the distributor or installer, and share the device with other accounts for monitoring and 

management.​

View the power plant​

Go to the ShineServer page to view specific information about the power plant​



1.5.3.4 charging pile page​

Module name​ Function Description​

Charging pile status​ The number of devices in different states of all charging pile devices 

monitored under this account​

RFID management​ View, add, and batch import functions for RFID devices​

Query filtering​ Fuzzy queries can be performed by serial number, city, username/power 

station name as keywords and the query results can be displayed in the list​

Advanced filtering​ Click to show or hide more filtered content.​



Charging pile list​ Display the serial number, alias, model, status, and other basic information of 

all charging piles monitored under this account​

Import device​ Support two ways: Excel table import and list import.​

Export data​ Export the device list and save it as a file in Excel format​

Note: Advanced filtering, operation bar and other functions are consistent with inverters 

and other equipment.​

Import equipment to distributors/installers​

Note: All functions of importing users, power stations, and equipment to other distributors 

and installers under monitoring management are for sharing users, power stations, and 

equipment with other accounts for monitoring and management. They have the same 

operating permissions and functions as the original account, please operate with caution!​

Check the devices that need to be imported to other distributors or other installer accounts, and 

click​

Button, select "Currently selected to import" and a pop-up window will appear to import the 

device. Follow the prompt to enter the permission to import the monitored device under your 

account to a distributor or installer account, that is, to share the monitoring device.



If importing using an external Excel spreadsheet, you need to first download the sample file, fill 

in the device's serial number according to the prompts, then upload the file, enter the code of 

the distributor or installer, and share the device with other accounts for monitoring and 

management.​

Export data



1.5.4 end users​

Module name​ Function Description​

New users​ New users, need to set the user's account, password, server address and other 

basic information, in the oss account token will be automatically assigned to 

end users .​

Filter​



You can enter the username for fuzzy query, or select the installer to view end 

users.​

Parameter display​ Display and configure the number and content of columns in the list​

User list​ Display a list of all end users managed under the account, including their 

account, alias, phone number, registration date, number of devices, installer, 

and other data, as well as operations such as viewing and modifying.​

Designated installer: Specify installer monitoring and management for end users under the 

distributor account​

Specify user Token: Customers obtain data from Shineserver system through api (manually 

specify token)​

Detached users: The relationship between the account and end users is unbound​

Reset user password: Reset the login password of end users​

Operation bar:​

1 Edit end users:​



Modify the information of end users, including name, email, phone number, etc., bind agents to 

add API and other functions​

1.5.5 large screen display​

Large screen navigation​

Used for screen projection display of all power stations, equipment, users and other information 

monitored under the account.​



Module name​ Function Description​

Large screen effect 

display​

Display the preview effect of the large screen.​

Parameter settings​ Set the logo, video, project name, electronic map, and time zone selection 

displayed on the large screen.​

Preview on large 

screen​

The system provides large-screen pages with different dimensions, including 

power plant maps, power plant lists, user lists, equipment lists, video 

displays, and statistical modules. Click to enter the large-screen preview page 

and view statistical information.​

The large screen display includes the following display pages:​

Power station map: Display the number and status of power stations located in each region 

under the account in the form of a panoramic map​

Power station list: Display the power station list under the account in the form of data carousel​

User list: Display the list of users under the account in the form of data carousel.​

Device list: Display the device list under the account in the form of data carousel.​

Video Display: Place Related Company Promotion Videos​

Statistics Module: Equipment Power Generation and Revenue Statistics​

1.6 Service Hall​

1.6.1 exchange request​

The replacement application form submitted by the customer will be recorded in the OSS 

system. The replacement application form supports multi-condition query and export. At the 

same time, it can be filtered and viewed according to the status of the ticket (replacement 

application, sending replacement machine, recycling old machine, whether to recycle old 

machine, completed ticket, abnormal completion, rejection, all).​



Switch request​

There are three ways to add a replacement request.​

1. Customers submit switch application through http://warranty.growatt.com ​

2. Customer service through OSS - Service Hall - Switch Request - Add Switch Request Add 

Switch Request Form for end users​

3. Installers/distributors can add a replacement request through OSS - Service Hall - 

Replacement Request​

When you click Add Switch Application, the system will pop up a pop-up window to select the 

country and device type. There are a total of 9 switch application templates, and the system 

loads the templates according to the selected country and device type. When you enter the 

http://warranty.growatt.com/


device serial number on the switch application page, the system will check whether the serial 

number matches the selected template, otherwise it cannot be filled in successfully.​

Regular exchange request​



Module name​ Function Description​

Application status​ Display the number of requests in different statuses for changing devices​

Filter criteria​ Fuzzy search that provides selection filters such as reviewer, region, country, 

time, and order number, serial number, and customer name​

Parameter display​ Display and configure the number and content of columns in the list​

Add a replacement 

request​

Select the country where the device is located, enter the device serial number 

to submit the application, and the system will automatically match the 

device. After successful matching, enter the information filling page​

Switch Request List​ Display the phone replacement request submitted by the user.​

Fill in replacement information​



When adding a replacement application, prioritize the country where the machine needs to be 

replaced and the serial number of the malfunctioning equipment. The system will automatically 

match the replacement application template based on the filled information​



Module name​ Function Description​

Basic information​ Basic user information needs to be filled in, including user type, limited end 

users, country, and other information​

Installation 

information​

Fill in the installation date, installation address and other information​

Failed equipment​ Fill in the serial number and online status of the device​

Delivery information Fill in the address where the new machine needs to be delivered, and prepare 

the recipient's name, phone number, email, harvest address, postal code, and 

city​

Fault description​ Select LCD display fault code, LCD status and detailed description, upload 

pictures of faulty products and other auxiliary information​

Signature​ After the recipient and authorized person sign, submit the application and 

wait for review​

Export function​ Provide export function, export file format to Excel.​

Specific process for phone replacement application​

1. After the customer submits the switch application, the person in charge of the corresponding country 

in each region reviews the replacement application form. If it is not reviewed within 7 days, the system 



will send an email to remind the customer service to review.​

2. After the customer service browses the application submitted by the customer, it needs to review the 

replacement application form. If the application meets the requirements, click "Pass" to select the fault 

phenomenon classification and whether there is a fault code, and you can proceed to the next step.​

3. If the application does not meet the requirements, the rejection reason entered by the customer 

service in the moderation page of the system shall be sent to the customer by email.​

4. If the customer service does not need to change the machine after browsing the replacement request 

submitted by the customer, the replacement request can be transferred to the ticket category.​

5. After the review is passed, it enters the sending replacement machine link. The customer service needs 

to select the status of "stock shipment", "lack of spare parts", "customer has replaced it", select the stock 

shipment, and fill in the sales easy number. Then fill in the replacement machine and shipping 

information. After filling in, click "replace".​

6. After the replacement machine is sent, it is necessary to arrange for the recycling of the old machine. If 

you need to recycle the old machine, you need to fill in the scheduled recycling time; if you don't need to 

recycle it soon, choose not to recycle the old machine, fill in the remarks, and the replacement 

application is completed.​

7. After confirming the need to recycle the old machine in the previous step, enter this step. After the old 

machine is recycled, you need to fill in the real recycling time again, submit it after filling in, and end the 

replacement application.​

8. If it is found that the old machine does not need to be recycled midway, the customer service can 

choose "No, cancel the recycling of the old machine", fill in the reason for canceling the recycling of the 

old machine, fill in and submit it, and then end the replacement application.​

9. If the customer needs the customer to return the faulty machine, and the customer has not returned it, 

you can click "email reminder to return the machine" to send an email to the customer to remind them 

to return the faulty machine.

1.6.2 ticket list (a few authorized companies have this feature)​

The ticket list mainly has the following two functions: accepting tickets and adding 

dispatches​



The company management account authorizes the installation and distribution accounts of the 

customer company to activate the ticket receiving function, and then the authorized operation 

and maintenance assigns the authorized service provider or authorized engineer​

Ticket assignment can directly assign engineers to receive tickets, or assign them to service 

providers and then assign them to their own engineers​

Module name​ Function Description​

Application status​ Display the number of tickets with different statuses​

Filter criteria​ Provide ticket status, ticket type, recipient, caller, time range, and other 

selection filtering items for fuzzy search by title and company name.​

Parameter display​ Display and configure the number and content of columns in the list​

Add dispatch​ Add ticket​

Ticket list​ Display the list of tickets submitted by the user​

Export function​ Provide export function, export file format to Excel.​

Add dispatch (optional to assign authorized service providers and engineers)​

Click the Add Dispatch button to add a new ticket. On this page, specify the engineer account 

associated with the distributor or installer account to be responsible for this ticket.​



Module name​ Function Description​

Ticket information​ Fill in the ticket source, ticket title, ticket type, country, and recipient 

(optional)​

Select specific personnel, applicant's contact information, application time, 

and required completion time, etc​

Ticket status​ Current processing status of ticket​

Accept tickets​

After entering the ticket details page, you can accept tickets. After entering the relevant 

information, click Accept Ticket.​



Service ticket​

On-site maintenance ticket filling page:​

Installation and debugging ticket filling page:​



Return ticket​

Customer service asks the customer about the completion status of the ticket based on the 

completion status of the ticket. Based on the customer's feedback, enter the follow-up record, 

and the ticket can be completed.​

1.7 Analysis of Data​



1.7.1 Inverter Warning List​

Feature name​ Explanation​

Inverter Warning 

List​

Record and display specific information of the warning inverter, including the 

affiliated power station, connected collector, component power, power 

generation, address, etc.​

A query list can be made based on conditions such as power generation deviation 

rate, region, date, equipment alias or serial number, and data export is supported.​

You can set whether to ignore the warning message.​

Early warning report​

Click to view data in the 

inverter warning list​

You can enter to view the 

warning report.​



Feature name​ Explanation​

Power generation 

warning report​

You can query the 

power generation data 

by day, support 

exporting reports, view 

details (click​

Jump to the server-side 

dashboard interface of 

the power station.​

Comparison of daily 

power generation of 

the same type of 

inverter in the same 

region​

You can view the daily power generation in the last 10 days of the selected date 

and the average daily power generation of the same model in the same region.​

Chart analysis​

Click to view data in the 

inverter warning list​

You can enter to view chart analysis.​



Feature name​ Explanation​

Chart analysis​ You can view the comparison and trend changes of voltage, current, and 

PPV between different circuits of the inverter on a daily basis.​

Historical records​

Click to view data in the 

inverter warning list​

You can enter to view the historical records.​

Feature name​ Explanation​

Historical records​ Record and display the relevant historical situation of inverter fault 

warning.​

1.7.2 Power Generation Analysis​

Diagnostic analysis​



Feature name​ Explanation​

Diagnostic analysis​ Diagnose and analyze the operation status of power plants, inverters 

and other related equipment under the power plants, and count the 

number of power plants and their warning equipment and the 

cumulative predicted loss of electricity data.​

Data overview​

Power station power generation forecast loss statistics​

Feature name​ Explanation​

Power station power 

generation forecast loss 

statistics​

The power generation loss data of each power station can be predicted 

and counted on a daily basis.​



Early warning report​

Click on the specific bar in the power generation forecast loss statistics chart to view the 

warning report.​

Feature name​ Explanation​

List of early warning reports​ Record and display data information such as daily power generation, full 

power hours, predicted loss quantity, and predicted loss rate of relevant 

equipment under the power station.​



The list can be queried by day, and data export is supported.​

Click in "Action"​ Jump to the server-

side dashboard 

interface of the 

power station.​

The predicted loss rate threshold can be set. When the predicted loss 

rate is greater than or equal to the set threshold, it is defined as an early 

warning device.​

Warning equipment predicts 

the trend of power loss​

Statistical analysis of predicted power loss, loss rate, and trend changes 

between different warning devices.​

Comparison chart of 

predicted power loss trend of 

equipment in the same 

power station​

Statistical analysis of the predicted power loss, loss rate, and trend 

changes of the same power station equipment in the past 10 days.​

Predicted power loss​

Feature name​ Explanation​

Predicted power loss​ The predicted power loss of the power station can be viewed by year, 

month, and day.​

View historical diagnostics​

Data list​



Click "View historical diagnosis" to enter the view data list.​

Feature name​ Explanation​

Data list​ Record and display the cumulative power generation, cumulative 

revenue, total component power, total equipment quantity and warning 

equipment quantity of all power plants, predict power loss and other 

data information.​

The list can be queried by date, power station name, or the conditions of 

the user, and data export is supported.​

Click in "Action"​ You can jump to the 

"Warning Report" 

page. (Same as the 

page in this 

document chapter 

"Power Generation 

Analysis" - "Power 

Plant Power 

Generation Forecast 

Loss Statistics" - 

"Warning Report".)​

1.8 Supply system​



1.8.1 quality assurance inquiry​

Filter criteria​

Component name​ Function Description​

Serial number​ Device serial number​

Order number​ Order number provided when purchasing equipment at Growatt​

Customer name​ Name of the company that purchased equipment from Growatt​

Equipment model​ Model of the device​

Shipping time - end time​ The date on which Growatt shipped the equipment to the purchasing 

company​

Quality assurance 

duration​

Growatt Gives Production Equipment Quality Assurance Period Time​

Query quality assurance operation process:​

1. Enter device serial number, order number, customer name, device model, delivery time-end 

time, quality assurance duration according to the filtering conditions, and click the query 

button​

2. Query the required equipment information according to the filtered quality assurance list.​

1.9 User Center​

1.9.1 personal information​



1. In the user center - personal profile page, you can complete your account information. To 

ensure the security of your account, you need to set your own account login password and bind 

your email or mobile phone number.​

2. Click when you need to 

edit the information​

Click to modify account information.​

1.10 System Settings​

1.10.1 Distributor Management​



When the installer account enters the distributor management, the upper-level distributor code 

can be added, and the data of Jiang's own account can be shared with the distributor 

management​

1.10.2 parameter settings​

Large screen display​



Set the display content and title of the big screen display function.​

Component name​ Function Description​

Project name​ Set the main project name of the large screen display page​

Video display​ Play the added video on the large screen display-video display page.​

Logo image​ The function of displaying the company logo in the large screen display​

Logo image 

replacement​

Set a replacement image for the logo​

Large-screen 

navigation display 

(power station 

map)​

You can choose to display the power plant map or hide it​

Data parameters​

1. Set the time zone for data display.​

2. Set up an email account to receive notifications.​

1.10.3 system management​

API explanation documentation:​

Domestic: https://www.showdoc.com.cn/v1/1426329703603439​

https://www.showdoc.com.cn/v1/1426329703603439


Abroad: https://www.showdoc.com.cn/262556420217021/1494053950115877​

The password is: 123456.​

Provide API-Token for specified accounts to obtain ShineServer system device information​

https://www.showdoc.com.cn/262556420217021/1494053950115877


Component name​ Function Description​

View token​ You need to provide the email verification code to 

view the token agreement.​

Push settings​ Set up account collection collector push data 

function​

Set up synchronization devices​ After entering the installer/distributor code, you 

can log in to device 1 under the account by default 

to synchronize information.​

1.11 Organizational Management​

The relationship between the main account and the sub-account: The sub-account is a 

newly created account of the main account (added in the user management module). When 

adding an account, you can choose the role of the new account (all permissions, browsing 

account, no permissions) and have different permissions according to the corresponding 

role.​

Distributor, installer code/code = first five or six digits of distributor, installer account​

Code/code + 001 (002, 003, etc.) = installer, distributor account​

The main account format is XXXXX001, so the sub-account format is XXXXX002.​

1.11.1 rights management​



Installer and distributor accounts that have enabled the manageable permission function can 

display this page. Different roles have different permissions, and users can view the permissions 

that different role accounts can use through this page.​

1.11.2 user management (i.e. employee account management)​

Installer and distributor general ledger numbers can modify the roles of sub-accounts in the user 

management module, that is, modify the permissions.​



There are three default permission roles in the system: all permissions, view permissions, 

and no permissions.​

If you need to add new roles (the permissions that can be used for different role divisions), 

you can add roles on the permission management page.​

After creating a role in the permission management module, the permission function of the 

role can be set. When adding a new account to the role, the account has the permissions that 

can be used under this role.​


